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07 March 2007 
 
Pinecone Associates Ltd 
Carrington Business Park 
Carrington 
Manchester 
M31 4DD 
 
 
Dear Jeff 
 
I’m writing to tell you how pleased we have been with the upgraded Identitrip software 
which you recently installed. 
 
The software is very quick and easy  to use, and the reports provide useful information 
which is clearly presented.  This is much easier and quicker than keeping spreadsheets of 
class lists as the reports are automatically updated each time a transaction takes place. 
 
Receipts make it easy to track whether money has been collected as cheques or cash, 
which assists with meeting our Financial Regulations regarding the collection and banking 
of money.  
 
We are particularly pleased with the facility which enables trip amounts for individuals to be 
varied and a comment added as this has made the product even more useful.  The 
recording of cheque numbers and details has enabled us to track unpaid cheques which 
has been a problem in the past. 
 
All in all, I would not hesitate to recommend Identitrip to other schools. 
 
Yours sincerely 
 
 
 
 
Cath Smith 
Finance Manager   


